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Background Check Consent Form
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Introduction

People Check Pty Ltd ("PeopleCheck"), located in Boolaroo, NSW, Australia, has been engaged by our client (“the Company”) to undertake background checks. Our background checking service is undertaken in accordance with the Australian Privacy Principles the Privacy Act 1988 (Cth) and other relevant global data protection legislation, such as the European Union General Data Protection Regulation (the GDPR).

The reason for the background checks being undertaken is to enable our client to assess the suitability and validity of your academic qualifications and professional memberships for compliance purposes. PeopleCheck will validate some or all of the information you have provided and may use the information and responses you have provided to apply to government agencies or other sources for validation of your information.

In order to undertake your background check, your express consent is required and it is important that you fully understand the implications of providing such consent. Your consent must be freely given and you are able to refuse or withdraw your consent at any time. If at any time you wish to withdraw your consent in part or full, you should contact us immediately and, if possible, in writing to ensure your request is actioned promptly. If you do not consent to the background checks, PeopleCheck will not be able to issue a report to its client and your suitability for employment may not be able to be assessed.

Third party and cross-border disclosure of personal information

PeopleCheck may validate and/or collect information regarding your education, professional qualifications and memberships. This may involve: validating information you have provided on your background checking forms and in other correspondence with us, with other parties; and/or obtaining information about you from other parties; verbally over the phone, in writing over email or fax, or through online sources.

Wherever possible, PeopleCheck engages Australian third parties that are subject to the same Australian Privacy Principles detailed in the Privacy Act 1988 (Cth) and/or impose equivalent contractual restrictions. In some cases, such as undertaking validations (with a former employer, educational institutes, government departments, for example), PeopleCheck’s ability to impose adherence to Australian Privacy Principles is limited. In those circumstances, PeopleCheck will carefully consider the risks to the protection of personal information when releasing your information and seeking information about you. We use all reasonable means to verify the accuracy and completeness of information, statements and opinions made available to us during our enquiries.

Some organisations we contact may have their own processes for releasing your information; these are mandatory and often in line with data protection legislation outside of Australia. As a result, some organisations may request you provide very specific consent and/or may only release information directly to you, which in turn you can provide to your employer or PeopleCheck to finalise your background checking. This can be the case even when you freely sign PeopleCheck’s Consent Form to act on your behalf. Additional consent may be requested in the form of another consent form, telephone call, through an online platform or other methods. PeopleCheck understand that these additional requirements can be frustrating, but they are in place to protect your privacy and it is important that we follow them.

In some cases, it may be necessary to collect and release your information outside of Australia including verifying your background in countries other than Australia (such as the European Union), if relevant. This requirement will be determined by the Company on a case-by-case basis and will directly reflect the countries in which you may have lived, worked or studied. It is not possible for us to list all possible countries here, as the requirement for disclosing your information outside of Australia may not yet be known. If you have any questions as to whether your information will be disclosed overseas, please contact us so we may discuss your specific case. If you have resided (or currently reside) in the European Union, some specific requirements may apply to the transfer of your information. You have the option to nominate the countries we may disclose your information to or you can elect to withhold your consent to such disclosure in the consent section of this form, whereby we will contact you with specific details should it be necessary to release your information overseas for the completion of your background checks.

Storing personal information

Your personal information is collected via PeopleCheck’s online platform, PRIVI. PRIVI, or PeopleCheck Research, Investigation and Validation Interface is hosted by AccioData, a United States of America-based software development firm located in Dripping Springs, Texas.

PeopleCheck and the Company may physically and electronically store the results of our enquiries and a copy of the Validation Report, as well as personal information provided by you, including your IP address, in the strictest of confidence, accessible only to authorised PeopleCheck, Accio Data and the Company’s staff until it is no longer required.

PeopleCheck is under an obligation to keep your information confidential and not to use it for any other purpose other than background checking and validation for the Company. PeopleCheck will take all reasonable and practicable steps to ensure that your personal information is properly protected from misuse, interference, loss and from unauthorised access, modification or disclosure.

You are asked to sign an authority below to authorise the Company and PeopleCheck to collect, store, disclose and use the information you have provided for these purposes, to collect additional information from relevant sources and to document this information in a report to the Company.

[image: image3.jpg]1+612 4023 0603 f +612 4957 7441 e validate@peoplecheck.com.au www.peoplecheck.com.au ABN 48408014498





[image: image4.jpg]W\ peoplecheck



Contact PeopleCheck’s Privacy Officer

Our Privacy Policy is available on our website at www.peoplecheck.com.au. If you wish to contact us about the information PeopleCheck has requested from you or about you to ask questions, access it, correct it, remove it or make a complaint, you should contact our Privacy Officer in writing:

	Privacy Officer
	Email:
	privacy@peoplecheck.com.au

	People Check Pty Ltd
	Telephone:
	02 4023 0603

	PO Box 40
	Fax:
	02 4957 7441

	BOOLAROO NSW 2284
	Web:
	www.peoplecheck.com.au


Consent to Undertake Background Checking Enquiries
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Name of our client “the Company”:

Our name “PeopleCheck”:



Care Circle Health Pty Ltd & Helpa.App (ABN 37626319051)
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PeopleCheck Pty Ltd as trustee for the PeopleCheck Unit Trust (ABN 48 408 014 498)
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I declare that the information I have provided in connection with my application with the Company is true and complete to the best of my knowledge. I understand that if I give false or misleading information on this form, it may cause my application to be invalid or, if appointed, may render me liable for immediate dismissal. Furthermore, I understand that my appointment or offer is contingent upon the outcome of the background checks, as deemed satisfactory by the Company.

I authorise the Company and PeopleCheck to undertake background validation enquiries for the purpose of background checking, which may include my education, professional qualifications and memberships.

I further authorise third parties contacted by the Company and PeopleCheck to release personal and sensitive information about me to them. I consent the Company and PeopleCheck (including partners, such as AccioData acting on behalf of PeopleCheck) to collect, use, store and disclose personal information about me for the purposes of background checking, and prepare a report which may contain information about my background, character and personal reputation.

Sourcing information that relates to me maybe required from third parties in and outside of Australia (such as the European Union) and I understand that in some cases PeopleCheck’s ability to impose adherence to Australian Privacy Principles and Australian privacy law is limited. As such, I agree not to pursue any legal action against PeopleCheck and their respective employees and partners acting on behalf of PeopleCheck (such as Accio Data), from any liability arising out of or in consequence of enquiries through third parties; except where PeopleCheck’s own act or omission contributes to loss or damage, its liability shall be reduced proportionally.

Cross-border disclosure of personal information

I understand it may be necessary to collect and release my information outside of Australia and the United States of America in order to verify my background in countries other than Australia. By signing this consent form, I permit PeopleCheck to release and collect information about me to/from countries outside of Australia and the United States of America, unless I have indicated conditions on this consent below. If you or our client have resided (or currently reside) in the EU Union, some specific requirements may apply to the transfer of your information. If you have any restrictions or conditions regarding the release of your information, be sure to outline these below.
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Print this form before signing and complete this section if you wish to place conditions/restrictions on the use and distribution of your personal information outside of Australia and the United States of America. Return the form to validate@peoplecheck.com.au.

List relevant countries below
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Consent Inclusion

I consent PeopleCheck to release and collect information about me to/from the listed countries ONLY, unless I am contacted by PeopleCheck for additional consent:


Consent Opt-out

I require PeopleCheck to contact me and provide further information in the event it may be required to release and collect information about me to/from any countries outside of Australia and the USA.


Consent Exclusion

I consent PeopleCheck to release and collect information about me to/from any country, EXCEPT the listed countries, unless I am contacted by PeopleCheck for additional consent:


Your signature
Date


Your name printed
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