PATIENT SATISFACTION SURVEY
This questionnaire has been devised to tell us about your overall opinion of your care in the rheumatology out-patients clinic. It is not a test and there are no right or wrong answers. We are interested in your opinions and impressions, whether they are

GOOD or BAD.

The questionnaire consists of a number of statements about your care in the clinic. Some statements may look the same but they are different so please read each one very carefully before filling it in.

Please place a tick in the column which resembles your opinions most closely.

ONLY TICK ONE BOX FOR EACH STATEMENT

The example below will show you how


	
	Strongly
	Agree
	Not
	Disagree
	Strongly

	
	Agree
	
	sure
	
	Disagree

	
	
	
	
	

	The seats in the waiting area
	
	
	
	
	

	are very comfortable
	
	
	
	
	

	
	
	
	
	

	There are always a lot of people
	
	
	
	
	

	attending the clinic
	
	
	
	
	



Please keep in mind that what we are trying to find out are YOUR opinions and not those of your husband, wife or neighbour, so please complete the questionnaire by yourself.

Please try to think about the care that you are receiving at the PRESENT TIME and give us your opinions about that.

THANK YOU FOR YOUR HELP

	Strongly
	Agree
	Not sure
	
	Disagree
	Strongly

	agree
	
	
	
	
	disagree



They don’t seem to listen to anything I tell them during my consultation


I feel that I’m in good hands when I come to the clinic


The person I see in clinic takes an interest in my family


I’m always given a clean explanation of why

I am having tests done.


There are some things about my care in the clinic which could be improved.


I’m told everything I want to know about my arthritis drugs.


During my consultation I’m given little or no medical explanation about my arthritis.


Side effects of tablets are rarely discussed during my consultation.


The person I see in clinic really knows what he/she is talking about.


Visiting the clinic is not a stressful occasion.


I am given good advice on how to cope with my arthritis.


No matter how long you have to wait in clinic, it’s worth it.



I’m satisfied with the care I receive in the clinic.

There’s no one to get in touch with at the clinic if I have a problem.

I’m rarely told why I need tests such as bloods and x-rays.

My questions are answered in words that I find hard to understand.

I find it difficult to talk about things that concern me when I’m in the clinic.

The person I see in clinic has no interest in the effect my disease has on my family.

It’s easy to get an appointment if I need to come back to the clinic.

I’m given as much time as I need for my consultation.

The person I see in clinic sometimes appears uncertain about what they are doing.

The person I see in the clinic is not as thorough as he/she should be.

I am given very little information on how to cope with my arthritis.

The person I see in clinic doesn’t understand what its like to have arthritis.



	Strongly
	Agree
	Not sure
	
	Disagree
	Strongly

	agree
	
	
	
	
	disagree

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




The person I see in clinic seems to know how it feels to have arthritis.

I feel that I’m treated as a person rather than a disease.

I’ve no confidence in the person who is treating me.

I am encouraged to ask questions about my arthritis.

If I had a problem it would be difficult to get someone to speak to over the phone.

I’m rarely asked which treatments I would prefer.

If I had a problem with my arthritis I would find it easy to get advice over the phone.

My feelings about my treatment are taken into consideration.

If I had a medical problem I feel sure it would be checked out when I came to the clinic.

Prescriptions for new tablets are given without any explanation.

I’m usually told what the possible side effects of the tablets could be.

I’m encouraged to contact the person I see in clinic if I have a problem with my arthritis.



	Strongly
	Agree
	Not sure
	
	Disagree
	Strongly

	agree
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	Strongly
	Agree
	Not sure
	
	Disagree
	Strongly

	agree
	
	
	
	
	disagree



The care I receive in the clinic is just about perfect.


I hardly ever see the same person when I come for my appointment.


The person I see in clinic appears skilful at their job.


The person I see in clinic does not always talk sense.


Sometimes the person I see in clinic is too busy to spend enough time with me.


When I attend the clinic I’m told everything I want to know about my arthritis.


It’s hard to get an appointment if I need it quickly.


I see the same person nearly every time I come to clinic.


I’m usually kept waiting a long time in the waiting area.



